
AT US FOODS®, THE HEALTH AND SAFETY OF OUR 
ASSOCIATES, CUSTOMERS AND COMMUNITIES 
IS OUR TOP PRIORITY, NOW MORE THAN EVER 

Across our operations, we’ve implemented processes and protocols informed by 
CDC guidance to help support our efforts in this area. So, while your interactions 
with us may look a little different, the high level of service you’ve always received 
from US Foods – and our commitment to your business – remains the same. 

HERE’S WHAT YOU SHOULD KNOW:
When a US Foods associate 
arrives for a delivery or sales 
call, he/she will have been 
through a Wellness Check, 
including a temperature 
screening.

Associates must wash/sanitize 
their hands before and after each 
customer delivery/visit.

Drivers must wear a mask 
and nitrile gloves during 
every delivery. 

Our sales representatives will 
also wear masks (and gloves 
if delivering product to you).

Our facilities and equipment, including 
our trucks and handcarts, are 
consistently cleaned with enhanced 
procedures and sanitizing products.

Drivers and sellers will no longer 
accept cash or checks. US Foods 
provides contactless payment 
options including online bill pay. Also, 
we offer online and mobile ordering. 

If you have any questions or would like more 
information, please contact your sales representative. 
Thank you for your continued partnership. Stay safe. ?


